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 Please join us for a presentation on Negotiation: Experience from the Field. 
Mr. Purtell has nearly 30 years of professional experience at the Federal 
Bureau of  Investigation (FBI). Mr. Purtell is an expert on Negotiation and 
Crisis Management. During his time with the FBI he lead the Critical 
Incident Response Group (CIRG) and trained multiple government agencies 
on special topics, including negotiation. Learn from his experience on how 
you and your company can benefit from his vast experience in high-level 
negotiation, including:

Managing response to kidnapping of American citizens
Crisis Management and Negotiation training for Government 
Authorities in South America, Asia, the Middle East, and Europe
Organize US response to terrorist actions
Led training of US Military and Government Agencies dealing with 
terrorist threats
Consultant to the History Channel on International Kidnapping and 
Terrorism
In 1981 Mr. Purtell was one the first FBI agents trained as a Criminal 
Profiler
In 1994, Mr. Purtell was named the FBI Police trainer of the year

Since his retirement, Mr. Purtell has managed the investigative consulting 
agency Madison Research Associates, which provides training, investiga-
tions and consulting to Government and the Private sector.   

Timeline:  5:30 - Meet & Greet
    6:00 - Dinner
    6:30 - 7:30 - Presentation 

Location:  Wolf Appliance LLC
    2866 Bud’s Drive
    Fitchburg, WI 53719 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
Please RSVP by noon on 5/11/07 by contacting Carol Aspinwall at 
caspinwall@engr.wisc.edu or on line at www.madisonapics.org. Cost: $20 for 
members and non-members, and $10 for students.
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Madison APICS 
Professional Development Meeting

Tuesday, May 15th 
5:30 - 7:30 p.m.
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The puzzles are everywhere – in airline 
magazines, the daily newspaper, 
handheld games and on-line. Recently 
the College of Engineering had an Expo 
Day and part of this was a Sudoko 
Challenge. 

I challenge you to try a Sudoko puzzle 
and see how it goes, but be careful…you 
may become addicted! (I have to thank 
Kathy Smathers for turning me on to 
this puzzle and my new addiction!) 

I also challenge you to continue to 
sharpen your saw and to keep learning 
– whether it be reading something
outside of the field of operations, 
starting a new hobby, or taking a trip 
to the zoo. You already know that your 
Madison APICS organization can help 
you to sharpen the saw in many ways. 
So I urge you to take advantage of all 
we have to offer.

I look forward to seeing you at the May 
PDM which will be a fabulous time of 
fun, awards & recognition, and a great 
speaker.

Respectfully, 

Carol A. Aspinwall
Madison APICS President

One of Steven Covey’s Seven 
Habits of Highly Effective 
People is to “sharpen the saw.”  
My interpretation of this is to 
be sure you have the right tools 
for the job. Another interpreta-
tion might be to keep honing 
your skills, keep learning. 

Currently, there is also a trend 
in research on aging to un-
derstand what happens to our 
mental abilities as we age. I do 
not mean the occasional 
forgetfulness of where you put 
your car keys or not being able 
to recall your work fax num-
ber. What I am referring to 
is the serious deterioration of 
the brain’s capabilities as we 
age. It is recommended that we 
keep learning new things and  
keep active mentally in order 
to hold off these affects.

What are you doing to keep 
sharp? Do you continue to read 
for business or pleasure? Have 
you participated in a new 
hobby recently? When you 
spend time with your children 
are you learning what they 
learn? Visiting museums? 
Zoos?  

One of the recent things I have 
been doing to keep sharp is 
Sudoko puzzles. These are 
logical fill-in-the-squares on a 
9 x 9 grid using the numbers 
1 – 9.  It is not based on math 
(thank goodness) but rather 
recognizing patterns and logic. 
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SCWI APICS Spring Seminar 2007

Lean Extended Enterprise:  
Tools and Methodologies

Presented By 

Steve Boeder
Michael Kolinski

May 22, 2007
7:30 a.m. to 4:00 p.m.

Holiday Inn – Janesville Conference Center

Steven M. Boeder is co-author of “The Lean Extended Enterprise-Moving Beyond the Four 
Walls to Value Stream Excellence”.  Steve holds a BBA degree from the University of Wis-
consin and a MBA from Edgewood College.  He has also successfully completed Six Sigma 
Black Belt training.  He has CPIM and CIRM certification from APICS and has served 
APICS in various capacities.  He is a frequent instructor for the University of Wisconsin 
Madison - Executive Education and Grainger Business School for lean and P&IC courses. 

Steve is a plant manager for the Traex division of Libbey Glass Inc., located in Dane, WI.  
At Traex he oversees all plant operations including purchasing, P&IC, warehousing, engi-
neering, manufacturing, human resources, quality, and shipping.  He also has management 
responsibility for a 350,000 sq ft Libbey Distribution Center located in Chicago, IL. 

Michael Kolinski holds a bachelor’s degree in Industrial Engineering from the University of 
Wisconsin – Madison and has also received Lean certifications from the University of Michi-
gan and the Institute for Lean Systems, Kentucky.  He has also successfully completed Six 
Sigma Green Belt Certification through the University of Michigan.   

Mike is the Lean Manager of the Traex division of Libbey Glass Inc. in Madison, WI and the 
West Chicago Distribution center.  He is responsible for facilitating and leading lean initia-
tives, which include Value Stream Mapping, Kaizen events, Rapid Plant Assessments and 
lean training/development programs.  He has utilized the lean concepts and tools in a vari-
ety of environments including manufacturing, distribution, and administrative functions. 
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Seminar Agenda
7:30 Registration

8:00 Welcome / Announcements / Kick-Off

8:30 Lean Extended Enterprise Overview

9:00 Lean 101 - PDCA Model

9:30 Value Stream Mapping (VSM) - VSM Video Overview

10:00 Constructing a VSM

11:00 Value Stream Mapping Exercise

Noon Break/Lunch

1:00 Kaizen Event Methodology:  Pre-Event Activities

2:00 Kaizen Event Methodology:  Conducting the Kaizen Event

3:00 Kaizen Event Methodology:  Post-Event Activities

4:00 End of Event:  Evaluation and Close

Seminar Fee:
Fee includes lunch, refreshments, and seminar.

Member  $200

Non-Member  $250

3 or more registrants (member or non-member)  $175

Registration:
Please provide the following information:

1. Name(s) 

2. Organization 

3. Email Address 

4. Method Of Payment

Method of payment accepted: Check-purchase order to follow/Check Enclosed/Bring Check to 
Seminar payable to SCWI-APICS
By Mail: APICS Seminar, c/o Chuck Sathre, 3924 Beacon Hill Drive, Janesville, WI 53546-2063

By Email: Vicki.Bull@Sanford.com

By Phone: Contact Vicki Bull-608-755-7583



APICS THE ASSOCIATION FOR OPERATIONS MANAGEMENT
APICS The Association for Operations Management is the global leader and premier source of the body of knowledge 
in operations management, including production, inventory, supply chain, materials management, purchasing, and 
logistics.  Since 1957, individuals and companies have relied on APICS for its superior training, internationally rec-
ognized certifications, comprehensive resources, and worldwide network of accomplished industry professionals.  To 
learn more about the APICS community, visit www.apics.org.
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APICS and America’s Second Harvest
The Nation’s Food Bank Network is 
building a supply chain to put food on the 
tables of America’s neediest families. Partici-
pate in the Supply Chain Contest.

It’s so easy to change the direction of a hun-
gry child’s life, and you really can make a 
difference. When you receive your contest 
package in the mail, write your name, com-
pany, e-mail address, and message—
memorable APICS moment, why you joined 
APICS, what you gained from APICS, and 
so forth—on the wristband. Then send your 
wristband and at least a $1 donation* to 
your local APICS chapter by October 8. Once 
collected from APICS Chapters, the supply 
chain will be displayed at the 2007 APICS 
International Conference & Expo. There are 
13 million hungry children in our country. 
The more you can give, the more children we 
can help. 

http://www.apics.org/education/conference/
referafriend.asp

* No purchase necessary to enter

APICS Scholars Education Program
Scholar | Mentor | Donor | Coordinator

Be a Donor. You can make a difference in a 
student’s career. You can make a difference 
in the operations management profession. 
You can make a difference. 

Whether it’s as an individual or as a 
company, make a donation to support the 
APICS Scholars Education Program. Your 
donation to the APICS Educational and 
Research Foundation is tax-deductible and 
will fund the Scholars Program. You can 
choose to sponsor an individual student or 
school, or simply make a donation to the pro-
gram itself. A sponsorship requires a $1,000 
donation, or select multiple sponsorships at 
$800 each. Complete the donation form and 
mail it along with your check to:

APICS Scholars Education Program
c/o E&R Foundation, Inc.
5301 Shawnee Road
Alexandria, VA 22312

If you are sponsoring a specific scholar or 
school, please indicate the names of the stu-
dents or schools on the donation form. If you 
have any questions, please contact Eric D. 
Tulenson, CPIM, at erictulenson@bex.net.

APICS International Conference and Exposition
Date:  October 21 - 23, 2007
Location: Denver, Colorado

It’s a place to learn. It’s a way to network. It’s a time to celebrate. Be a part of the largest annual 
gathering of operations management professionals. Build your body of knowledge. Make new 
connections. Commemorate 50 years of APICS success. The 2007 APICS International 
Conference & Expo has everything you need to increase your knowledge, stay up to date on 
operations management trends, and see the latest in products and applications. Save $200 off 
your registration. Register today and reserve your special event tickets at www.apics.org


